
Health Hub
Step-by-step Guide on Requesting for Medication Top Up/Refills



To  Access  the  Health  Hub  Medication  Refill/Top Up  Service    

Via the webpage
(https://www.healthhub.sg/HealtheServices)

Option 2

Select “Medication Refill”

Via the Health Hub app

Option 1



To  Access  the  Health  Hub  Medication  Refill/Top Up  Service    

Select the institution last visited Select type of request

STEP 2STEP 1



Medication  Refill/Top Up  Service    

Selected when there is no 
balance medication supply left in 

the most current prescription. 

Request will be directed to 
doctors for review 

Selected when there are balance 
medication supply left in the 

most current prescription. 

Pharmacy will fulfill the request 
from the current prescription   

MEDICATION TOP-UP

MEDICATION REFILL



To  Access  the  Health  Hub  Medication  Refill/Top Up  Service    

Fill in patient’s details and contact Select quantity required

STEP 4STEP 3



To  Access  the  Health  Hub  Medication  Refill/Top Up  Service    

Select your mode of collection

STEP 6

Select mode of payment

STEP 5

Review your request before 
submitting

STEP 7



To  Access  the  Health  Hub  Medication  Refill/Top Up  Service    

You will see an acknowledgement message 
that request has been sent in

An acknowledgement email with the order 
details will be sent to the provided email address

ACKNOWLEDGEMENT OF REQUEST


